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Join The Club

You must be a member and 
logged in to use our service

https://anfiukmembers.co.uk/

https://anfiukmembers.co.uk/


Get to know the home screen menus

Each opens a menu.

This one is the most important



Everything is driven from ‘My Timeshares’

Until you have listed the weeks you own, nothing more can happen



I have no timeshares!

There are full 

instructions here

This shows I have 

not entered 

anything

Click here to continue



Fill in all your weeks, one at a time

• This captures all the crucial 
information.

• Complete it as fully as you can, 
once for each week you own

• This forms the basis of any advert

• If you have more than one week 
in the same apartment, you can 
put them on the same form



An example

• This is for 2 weeks I own

• I put a simple description for 
my reference

• I put weeks 30 & 31 on this 
form

• After completion, I clicked 
“Submit” at the bottom of the 
form



Timeshare Created

• The record we created now 
appears on My Timeshares

• Note the ‘quick links’ to 
create an advert

• If I have more timeshares, you 
can just add another

• It is best to save all your 
weeks, not just those you are 
renting or selling now as the 
record remains for future use.



Creating your advert

• Clicking the shortcut opens the Advert 
Management screen.

• It is pre-filled with your information

• Note that both weeks are in this listing 
because I put them both on the same 
entry. Use two entries if you want to 
rent/sell separately

• This advert is very basic. Put important 
details in the middle to catch attention 
e.g ‘over pool’ or floor number

• You can add photos, or a longer 
description too!

• Don’t forget the price – make clear in the 
listing whether this is per week and 
includes/excludes Guest Certificate



Finished Advert

Here is the finished 

advert ready to 

publish

Note this 

warning!

Ready to advertise? Click here

This opens the payment page.

Cost: £2.50 per advert

Why? Paying checks your identity



My Club/My Adverts Screen

Two real adverts

• Note advert status: Not 
Purchased/Listed/Paused/Expired

• You can see number of enquiries

• When someone clicks “Contact 
Owner” they get a form that 
sends you an email

• At the foot of the page (scroll 
down) are all the enquiries for 
the advert

• Once the rental date passes, the 
ad is expired.



Make contact with enquirers

• Make sure they really understand what they are renting.

• Remember, they may not know the apartments as well as you.

• Have PDFs of layout to hand.

• Agree payment schedule, if appropriate. For example: 50% to 
secure week and pause advert; 25% on application for Guest 
Certificate; 25% on receipt of Guest Certificate. You may put 
times on those payments.

• Pause do not delete your advert yet.



Information you will need for the Guest 
Certificate

• Lead Renter’s name

• Home address

• Mobile number

• Email address

• Approximate day & time they expect to arrive at Anfi (if you don’t 
have it, put 15:00 on the first rental day)



Getting the Guest Certificate: Go to 
https://anfi.com/en/ 

Log on to the 

Members Area

https://anfi.com/en/


Open the menus

Click on the arrow 

to open each sub-

menu.

We are renting 

the Gran week, 

so open that sub 

menu

Then click on 

Holiday 

Planner



Fill in the form

Must be one of the 

names on your owner's 

certificate

On your Certificate of 

Ownership or Maintenance 

Fee invoice (you can see 

these under the Collections 

menu)
If you are renting a 

floating week or points 

reservation fill this in

Important info to ensure 

correct beds, towels etc.

If, for example, you want 

single beds not a double

A good check that you 

have rented the correct 

week!

May be different to 

the changeover day

Then agree to the GDPR terms & 

click ‘submit’ at the bottom

Close immediate family 

(siblings, children) require a 

Guest Certificate but it is 

free



What next? A payment request

This email normally arrives about 2-5 

working days after submitting the 

holiday planner.

Check the information is correct.

Click the link and pay: €30 per week 

for a week registered with AVC, €180 

for all others

The link is only valid once, and for 7 

days.

If it does not work, contact Customer 

Services: customerservices@anfi.es or 

0034 928 152990

mailto:customerservices@anfi.es


A receipt arrives (if you filled in your email 
after paying)



Then the Guest Certificate by email about 48 
hours later

Arrange final payment (if 

applicable) and pass to 

your happy renter!



How much to charge?

• Depends on season.

• High Peak: October to mid December, mid January to early March

• Mid Peak: end July to first week September, Easter.

• Low Season: mid March to end June

• Suggested Minimum: maintenance fee + guest certificate + bank 
fees + 10%

• Look at other listings: https://www.timeshare-markt.de/
https://anfiukmembers.co.uk/rentals/rentals-list/ 

https://www.timeshare-markt.de/
https://www.timeshare-markt.de/
https://www.timeshare-markt.de/
https://anfiukmembers.co.uk/rentals/rentals-list/
https://anfiukmembers.co.uk/rentals/rentals-list/
https://anfiukmembers.co.uk/rentals/rentals-list/


Selling

• You can surrender weeks if all your maintenance fees are paid, but consider 
selling.

• Advert process is the same as rental.

• Fixed weeks easier to sell.

• Reasonable demand for 2 bed units.

• Price – consider seasons. Look at adverts. Be realistic – you will not get what 
you paid, but you have happy memories.

• Anfi do not ‘buy back’ normally or offer resale.

• Brokers charge fees. 25% is common.

• Anfi UK offers free "escrow style" service (we hold money and only release 
on agreement from both parties) for members with at least 2 years 
standing. Bank charges must be covered & subject to Treasurer capacity.



Sales Process: 1

1. Complete the back of the Membership Certificate as Transferor.

2. Copy it for your record.

3. Post the Certificate via Special Delivery or Courier to the buyer.

4. You must both complete your email addresses on the form or 
Anfi will reject it.

5. Buyer completes Transferee section on the Certificate, keeps a 
copy and posts or courier (DHL seem to work well) to Anfi with a 
copy of their passport. Keep proof of posting & send a copy to 
seller. Communication builds trust!



Sales Process: 2

6. Anfi sends “Acknowledgement of Transfer” form. This must be signed by each 
party and witnessed by a Solicitor or Notary. Send back to Anfi (again, keep a 
copy & proof of posting).

7. You receive a payment link for transfer fee (at 7/25 it is €700 split equally 
between buyer & seller). Sometimes this link is not sent until form is received.

8. A new membership certificate is created and sent by Anfi (but they may need 
prompting – recently they only produced them on request of the buyer!).

You can have as many joint owners on the certificate as you wish. Anfi must have 
copies of passports for each one and all must sign the AoT form.

This can take 3-6 months so you might want to allow the purchaser to rent the 
week(s) if they are soon and only start the sale afterwards.

You can find guidance here: https://anfiukmembers.co.uk/guidance-on-the-buying-
and-selling-process/ 

https://anfiukmembers.co.uk/guidance-on-the-buying-and-selling-process/
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